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Activate your complimentary Pilot Gold membership now

Take off with Velocity Pilot Gold for your next Virgin Australia flight. All employees who hold
Velocity Red or Silver Status have the opportunity to experience the benefits of Velocity Gold

for free through a Pilot Gold trial.

What is Pilot Gold?

Pilot Gold membership is a three-month trial of Velocity Gold membership offered to our corporate
travellers. Pilot Gold gives access to a selection of premium services and benefits designed to make

the journey with Virgin Australia even more rewarding.

Enjoy access to Pilot Gold member How to activate your
benefits including: Pilot Gold membership:

Priority Service 1.

Priority check-in, screening,
boarding and baggage'.

Lounge Access

Relax before your flight with access
to Virgin Australia’s Domestic
Lounges?.

Additional Baggage 2

Bring everything you need for
your trip with additional baggage
allowance (not available when
travelling on a Lite fare)“.

Fly Ahead

When travelling on a business or
Flex fare, request to Fly Ahead to
get home sooner?,

Email pilotgold@virginaustralia.com
from your work email address with the
subject line ‘Pilot Gold Application’
along with the following information:

- Full name
- Job title

- Employer name, and

- Velocity number.

. The Virgin Australia team will review

your application within 10 business days.

elocity profile.

. Once confirmed, you will receive an
mail to confirm your upgrade and your
bership will automatically update in

Continue over the page




To retain Status benefits,
take action during your
Pilot Gold trial period

To gain full Velocity Gold membership for
a further 12 months after your three-month
trial, depending on your Review Date, you
will need to complete one of the following:

For Review Dates before 1 October 2025, your
Status Credits balance must reach 80 Status
Credits® and you must have flown at least 1 Eligible
Sector.

For Review Dates on or after 1 October 2025,

your Status Credits balance must reach 80 Status
Credits. All 80 Status Credits must be earned from
eligible Virgin Australia marketed and or operated

flights, flown by you.

Travelling for business has never looked better
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Award Winning Service

We’ve been voted best Cabin Crew 7 years in a row” for a reason. Whether you’re on the
ground or in the air, we’re committed to providing you with the best service.

More Choice

Travel the way you want with a choice of two cabins; Economy and Business class, and a
variety of food and beverage options.

Expansive Network and Frequency

With plenty of flights between Australian capital cities, you have the luxury of taking off
when you want, from where you want.

International Airline Partners

We partner with some of the worlds leading airlines to bring a premium experience to our
members and guests, while also allowing you to earn Velocity Points and Status Credits.
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*Complimentary Velocity Pilot Gold Promotion: Promotion is valid for during dates outlined above and for employees of the company listed above
over the age of 18 only.
¢ To be eligible for the promotion, the applicant must email pilotgold@virginaustralia.com to with the following details:
a) Subject line: QLD Media Pilot Gold Application
b) Name and job title
c) Be a new or existing Velocity Frequent Flyer member and share their valid Velocity membership number

d) The applicant must consent to Velocity Frequent Flyer or its related companies (including Virgin Australia Airlines Pty Ltd) disclosing the
Applicant’s name and job title at the company listed above to verify the Applicant’s eligibility for the Promotion.

* This promotion only applies to Velocity Red or Silver members and is at Velocity Frequent Flyer’s absolute discretion.

* Any Velocity Pilot Gold status awarded under this Promotion will be valid for a period of 3 months from the date of upgrade, after which time
the usual Velocity Member Terms and Conditions will apply. At the conclusion of the 3-month Pilot Gold trial, we will assess an Eligible Velocity
Member’s eligibility to retain the Gold Status or upgrade to Platinum Status. If the eligible Velocity Member, during the 3-month Pilot Gold trial
period, earned 80 Status Credits with Virgin Australia marketed and/or operated flights (as outlined above in accordance to your review date),
the Eligible Velocity Member will maintain Gold Status with Velocity for a further 12 months. If, at the conclusion of the 3-month Pilot Gold
trial, the Eligible Velocity Member is not eligible for either Gold or Platinum Status due to the above requirements not being met, the Eligible
Member’s Status level will be assessed in accordance with the standard Velocity membership Terms and Conditions and the Eligible Velocity
Member will be downgraded to Velocity Silver Status for a period of 12 months.

e This promotion provides a complimentary Pilot Gold status but does not provide frequent flyer points.

* Only applications submitted via the approved application process will be eligible for consideration.

* The Promotion is capped and for a limited time and Velocity reserves the right to retract the offer at any time at its absolute discretion.
¢ Velocity membership Terms and Conditions apply.

' Priority check-in and boarding are available for Gold and Platinum Velocity members flying on flights operated by Virgin Australia at selected
domestic and international airports. Subject to availability. Priority screening is available for Gold and Platinum Velocity members flying on flights
operated by Virgin Australia from Sydney, Melbourne and Brisbane domestic airports. Security screening is only open during selected operating
hours.

2 Entry is subject to space availability and Virgin Australia Lounge terms and conditions and Lounge Rules. Terms and Conditions | Velocity Member
support |Velocity Frequent Flyer.

3 Status Credits cannot be earned on all fare classes. Status Credits can only be earned on eligible flights, marketed and operated by Virgin Australia
and/or a Velocity airline partner. Status Credits cannot be earned on Virgin Australia operated flights sold with an Air Mauritius (MK) flight number.
Status Credits accrual is based on single flight segments that consist of individual flight numbers. An itinerary that involves a change in aircraft but
retains the same flight number is considered a single flight segment. An itinerary that consists of a change in flight numbers, even if the same aircraft
is used for the entire itinerary, is considered two flight segments. Domestic flights booked within an International journey will accrue Status Credits
at the earn level for international flights. Members travelling on upgraded fares purchased with Points or any other subsidised means of upgrades on
Virgin Australia or our partner airlines will earn Status Credits based on original purchased fare class.

From 2 April 2025, Velocity members will earn Status Credits on eligible domestic and short haul international Virgin Australia flights (including
Virgin Australia marketed and operated flights, Virgin Australia marketed and Link Airways operated flights or Virgin Australia marketed and Air New
Zealand operated flights) based on fare type and the ‘All Inclusive Fare’. Velocity members will earn 1 Status Credit per $12 spent on eligible Virgin
Australia Choice, Flex and Business ‘All Inclusive Fares’. Velocity members will earn 1 Status Credit per $24 spent on eligible Virgin Australia Lite
‘All Inclusive Fares’. The ‘All Inclusive Fare’ includes base fare, taxes (including GST), fees and carrier charges and excludes seat selection purchase
and other extras, such as Economy X, Preferred Seating, Baggage Allowance or Carbon Offset. Status Credits will be rounded to the nearest
Status Credit. Status Credits cannot be earned on Velocity Reward Seat bookings. Velocity membership and Status Credit earn are subject to the
Membership Terms and Conditions, as amended from time to time. Your Status Credit balance is calculated daily based on the previous 365 days.
Your Status Credit balance may fluctuate daily as new Status Credits are earned, and older Status Credits reach the end of their validity period.
Your Forever Gold Status Credit balance is calculated separately and includes all Status Credits earned from 1 February 2013 onwards. To view your
balances, visit My Velocity.

4 Silver, Gold and Platinum Velocity members receive additional complimentary baggage allowance when flying on domestic and international
short haul flights operated by Virgin Australia (excludes Economy Lite fares). Allowance is based on Status at time of travel (not time of booking).
Additional complimentary baggage allowance is subject to space availability on the flight. See the Virgin Australia website for the complimentary
baggage allowance for each Status level.

5 Available when flying on Business and Economy Flex fares on domestic Virgin Australia flights. Subject to seat availability. Requests must be made
at least 30 mins before scheduled departure of the earlier flight. Additional terms and conditions available here.

~“Virgin Australia was awarded 2025 Winner Best Cabin Crew for the seventh time in row at the AirlineRatings.com Excellence Awards.
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